
Report to: Cabinet, 25th October 2016

Report of: Councillor Jabba Riaz, Cabinet Member for Clean, Green and Leisure 
Services

Subject: GREEN FLAG AWARD® ACCREDITATION

1. Recommendation

1.1 That Cabinet note progress towards retaining Green Flag Award® 
accreditation for Cripplegate and Gheluvelt Parks for 2017; and

1.2 That Cabinet approve working towards achieving Green Flag Award® 
accreditation for the Riverside Park and Fort Royal Park as detailed in this 
report.

2. Background

2.1 Worcester is renowned for the quality of its public parks offer, and this has been 
formally recognised by Green Flag Award® accreditation of the two flag ship parks at 
Gheluvelt and Cripplegate.

2.2 These are linked by the Riverside Park which stretches from Diglis to Gheluvelt and 
encompasses formal planting, mown grass and managed nature reserves. Linking 
with Chapter Meadows, Diglis Fields and Cherry Orchard Nature Reserve the 
Riverside Park forms a 4 mile long green spine along the river Severn providing 
diverse facilities for active leisure pursuits, organised community activities and an 
attractive environment for socialising or watching the world go by.

2.3 Accessed by a short walk along the canal towpath the Commandery Gardens and 
Fort Royal park combine historical significance within a formal park setting boasting 
dramatic views and facilities for all sectors of the community.

2.4 The City Plan approved by Council on 29th September has a number of specific 
outcomes that relate to the maintenance and utilisation of the City’s parks and open 
spaces. 

2.5 Theme 3 “A Healthy and Active City”, is supported by the active leisure opportunities 
that are provided by the City’s parks and open spaces, and the routes that run 
through the Riverside and link to other attractions and destinations directly support 
the outcomes  of enhancing healthy walking routes around the city and increasing 
provision and use of  cycle/walking routes.

2.6 Theme 5 “Sustaining and Improving our Assets” recognises parks, green spaces and 
waterways as natural assets and aspires to encouraging people of all ages to benefit 
from actively using them.



2.7 One of the City Plan measures of success is the number of sites awarded Green Flag 
status. The Green Flag Award® scheme is the benchmark national standard for 
parks and green spaces in the UK. Managed by Keep Britain Tidy, the award was first 
launched in 1996 to recognise and reward the best green spaces in the country.

2.8 The award is assessed under eight headings, and requires parks to meet quality 
standards that cover the environment, community use, and operation and 
management. A more detailed explanation of the headings below is at Appendix 1 to 
this report.

1. A welcoming place
2. Healthy, safe and secure
3. Clean and well maintained
4. Sustainability
5. Conservation and heritage
6. Community involvement
7. Marketing
8. Management

2.9 Preparation, submission and accreditation for a Green Flag Award® requires that the 
Council puts in place structured and rigorous management plans with action plans 
that are monitored and reported against. Achieving a Green Flag Award® requires 
best practice management and is an ideal way of focussing the Council on achieving 
excellence in this area.

2.10 Winning a Green Flag Award® visibly demonstrates the quality of the park, its 
management, and the involvement and ownership of volunteers and the local 
community. Success which is measured  and recognised by an annual independent 
assessment of performance engenders a strong sense of pride in both volunteers and 
staff.

2.11 Having a Green Flag Award® is an excellent attraction for tourism. People will make 
special trips to award-winning sites, and the quality of the offer, including 
community events, will encourage repeat visits.

2.12 Application for Green Flag Award® accreditation can be made in January each year, 
with a judges visit and assessment in the summer of that year.

3. Current Progress

Gheluvelt and Cripplegate Parks

3.1 Gheluvelt Park was first awarded Green Flag Status in 2008, with Cripplegate 
following in 2009. The respective management plans have been refreshed and both 
applications are on track for submission in January 2017.

The Riverside Park

3.2 Work is underway to prepare an application for The Riverside Park. This is 
significantly more complicated than that for Gheluvelt and Cripplegate due to the 
increased variety of land use, multiple ownerships, and the wide range of 
stakeholders involved. In a traditional park where the Council is the landowner and 
responsible for maintenance and other issues, management is relatively 
straightforward, but for the Riverside Park engagement and communication with and 



between stakeholders is more complicated. The large number of stakeholders does 
of course enhance the value of a park that is used by thousands of people every 
week engaging in a diverse range of activities.

3.3 Due to this complexity, it is proposed to submit a pre application in January 2017 for 
review by a Green Flag judge, with a view to making a full submission in January 
2018.

3.4 The following paragraphs outline progress to date and proposed future activities 
which will be undertaken subject to Cabinet approval to proceed.

3.5 During Spring 2016 officers met individually with a range of stakeholders including 
businesses, charities, sporting associations, universities and colleges. These initial 
meetings had the objective to identify all stakeholders, understand issues in the park 
and raise awareness of Council’s Green Flag aspirations.

3.6 An inaugural Stakeholder meeting was held on 17th June 2016, hosted by 
Worcestershire County Cricket Club. The event was opened by the Cabinet Member 
for a Clean, Green and Safe City and the Managing Director, and hosted by the 
Deputy Director, C&G Service Delivery. Keynote speeches were given by the 
Environment Agency’s Area Manager and the Canal and River Trust’s Severn 
Waterways. There were over 50 organisations represented who were given the 
opportunity to share their issues and aspirations. 

3.7 Feedback from the June event was extremely positive and enthusiastic with an 
average score of 9 out of 10 regarding how useful attendees found the meeting. 
Attendees particularly valued the opportunity to meet other stakeholders and 
supported the Council’s aspiration to achieve Green Flag accreditation.

3.8 A second stakeholder meeting is planned for November at which work on a draft 
action plan will be developed. It is important to note that this action plan will be 
owned and delivered by the stakeholders. 

3.9 Due to the large number of stakeholders, it is proposed that a steering committee of 
major landowners and stakeholders will be established to provide a strong 
partnership approach to developing the Green Flag plan and linking with the City 
Plan.

3.10 The first draft of the management plan will be developed during December for 
completion and assessment at the end of January 2017. Should this be sufficiently 
advanced then a full submission will be made, although at this stage it is considered 
that further work will be required and therefore it is prudent to aim for submission in 
January 2018.

Fort Royal Park

3.11 In parallel to work on the Riverside Park, officers have identified that Fort Royal Park 
exhibits many of the features that would support a successful Green Flag application.

3.12 In particular, the high standards of horticultural management, the newly refurbished 
play area, investment in repair of the London Road retaining wall, and the strength 
of the Friends of Fort Royal Park group, all point towards the potential for Green Flag 
accreditation. Recognition of the quality of the park would also support the 
enhancement in visitor offer currently underway at the Commandery.



3.13 Officers are assessing the feasibility and capacity of submitting an application for 
Fort Royal Park in either 2017 or 2018. An assessment will be made in early 2017 
with the target of a full submission in 2018. 

4. Preferred Option 

4.1 Officers will submit Green Flag Award® applications for Gheluvelt and Cripplegate 
Parks in January 2017. 

4.2 Work will continue on both the Riverside Park and Fort Royal Park with a target of 
submitting applications in January 2018 unless an earlier application is considered 
appropriate following an assessment in early January 2017.

5. Alternative Options Considered

5.1 Alternative options are to not pursue Green Flag Award® accreditation in one or 
more of the four parks as proposed. These options would not provide the benefits of 
working towards and achieving accreditation as outlined earlier in this report, and 
would impact negatively on delivery of this element of the City Plan.

6. Implications

6.1 Financial and Budgetary Implications
Maintenance and management of the Council’s open spaces is provided for within 
existing budgets.

There is a cost of £300 per full Green Flag Award® application which can be found 
from within existing budgets.

Should the award be achieved for the two new parks then costs of signage and flag 
poles will be incurred which are estimated to be approximately £1000 per site 
including required permissions.

Preparation and submission of management plans and applications for Gheluvelt and 
Cripplegate Parks continues to be  covered by existing resource within the 
community engagement team.

Ongoing work with stakeholders and volunteers at Fort Royal and the Riverside Park 
has been refocussed around the Green Flag Award® principles to enable this work to 
progress using existing resources..

6.2 Legal and Governance Implications
No significant implications arise from the content of this report.

6.3 Risk Implications
No significant implications arise from the content of this report.

6.4 Corporate/Policy Implications
The proposals within this report support delivery of the City Plan as detailed within 
the body of the report.

6.5 Equality Implications
The parks covered by this report provide accessible facilities where practicable 
having regard to topography.



6.6 Human Resources Implications
No significant implications arise from the content of this report.

6.7 Health and Safety Implications
No significant implications arise from the content of this report.

Ward(s): Ward(s): All
Contact Officer: David Sutton, david.sutton@worcester.gov.uk
Background Papers: None 


